
You have

the right

to use the

supplies of

your choice!

Have you ever heard that using a premium replacement
toner cartridge will “void your warranty?”

Don’t be misled regarding your Printer’s Warranty
and the use of 3rd party imaging supplies. 

In 1975 the Magnuson-Moss Warranty Improvement Act was created to forbid tie-ins 
between the use of OEM consumables and the warranty of hardware.

MagNUSOn-Moss Act:
“No warrantor of a consumer product may condition his written or implied warranty 
of such product on the consumer’s using, in connection with such product, any article 
or service (other than article or service provided without charge under the terms of the 
warranty) which is identified by brand, trade, or corporate name.”

The only way an OEM can require the use of their toner cartridges is if they 
provide the cartridge for free.

HP’s own warranty states that the consumer is free to use a non-HP product, however, if 
the non-HP product causes a problem, the consumer will be billed time and materials for 
the repair.  The rest of the warranty remains in effect.

OUR GUARANTEE:
•	Every product has a one-year satisfaction guarantee from date of purchase.
•	If you are not satisfied, we will promptly resolve the problem or refund your money.
•	The products are also guaranteed not to cause damage, abnormal wear or deterioration 

to equipment (under normal use).
•	In the unlikely event that something would happen, we will replace or refund the cost of 

the faulty supply item and repair, or reimburse you for charges necessary to repair your 
equipment.

So either way you are covered. Using 3rd party
toner cartridges does not void your printer 

warranty, and a repair bill resulting from the
 use of our toner cartridge will be covered by us.

There is absolutely no risk!
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